How to Cancel Your Event Registration
Cancelling your event registration is quick and easy.  There are several options you can use to cancel an event that you have pre-registered for.
1.  Find the email confirmation you received when you registered for the event.  The email contains a link that allows you to cancel your registration.
[image: C:\DOCUME~1\ADMINI~1\LOCALS~1\Temp\SNAGHTML10010b81.PNG]
2.  Click on the link.  You will be redirected to your event confirmation.  This confirmation contains a “One-Click” Cancellation button in yellow at the bottom of the confirmation.  Click this link to cancel your registration.  
[image: C:\DOCUME~1\ADMINI~1\LOCALS~1\Temp\SNAGHTML1002f168.PNG]
3.  You will receive a confirmation that your registration for the event is cancelled.  
NOTE:  If you pre-paid for the event, your registration fee will NOT be automatically refunded.  You must contact the Section Treasurer to receive a refund.

If you cannot locate the email confirmation you received when you pre-registered, you can still cancel your event registration.  You must be logged in to the website to perform this action.
1.  Navigate to the event for which you have registered.  Click on the “Attendees” tab.  Click on your name from the list of Attendees.  This will pull up your user profile.  
NOTE:  You can also navigate to your user profile first if you do not know which events you are pre-registered for.

[image: C:\DOCUME~1\ADMINI~1\LOCALS~1\Temp\SNAGHTML100a0d98.PNG]
2.  On your user profile under the navigation bar on the left side, click on the link for “Upcoming Events”.  If you are not pre-registered for any events, this link will not appear.
[image: C:\DOCUME~1\ADMINI~1\LOCALS~1\Temp\SNAGHTML100db1c9.PNG]
4.  Click on the link “One Click” Cancel Reservation.  You will receive a confirmation that your registration for the event is cancelled.  
NOTE:  If you pre-paid for the event, your registration fee will NOT be automatically refunded.  You must contact the Section Treasurer to receive a refund.
[image: C:\DOCUME~1\ADMINI~1\LOCALS~1\Temp\SNAGHTML10108ae9.PNG]
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Registration Confirmation for American Society for Quality (ASQ) Greater Houston Section 1405 -
Apr ner Meeting on 14-Apr-11 5:30 PM
McAuliffe, Gretchen [DO-NOT-REPLY-TENDENCI@schipul.net]

Sent Fri4/1/2011 1200 PM
To. gmeauiffe@em2solutionsinc.com

Your registration information has been accepted. This email DOES NOT confirm payment.

I this event allowed you to pay online, you wil receive a second confimation within 30 minutes. If you do not receive
confirmation of payment please contact ASQ Houston Section Chair at chair@asqhouston org.

In some cases, no-shows wil be billed. Each event has i's own cancellation policy. Please cancel your reservation if you
are unable to attend: http://www asghouston org/en/calendareventsregistrations/view asp?
calendareventregistrationid=1021

This is a(n) Pre-Registration - Entree 1 registration at $20.00 made by Gretchen McAuliffe on 1-Apr-11N:00 PM.
User Name: gmcauliffe
Eorgot your password?

View this event: hitp:/lwww asqhouston orglen/cev/34

View the invoice: http://www asqhouston org/enfinvoices/view asp?invoiceid=988

View this registration: http://www. asqhouston.orglen/calendarevents/registrations/view.asp?
calendareventregistrationid=1021

View all of my event registrations: http:/fwww. asqhouston.org/en/calendarevents/registrations/myevents asp.

Now that you are registered, consider helping us promote this event
http/fwanw asahouston orglen/calendarevents/promote/234

Download an iCal here, hitp:/lwww asqhouston orglen/cev/ical/234

Event Title: April Dinner Meeting
Event DatefTime: 14-Apr-11 5:30 PM

First Name:Gretchen
Last Name: McAuliffe
Phone: (281) 619.2600
Email: gmeauliffe@em2solutionsine.com

Time submitted: 1-Apr-11 12:00 PM
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Gretchen McAuliffe Reg for April Dinner Meeting

Attendee Information

McAulffe, Gretchen & &I

Thursday 14-Apr-11 5:30 PM - Thursday 1 4-Apr-11 8:30 P (CST)
Location: United Way of Greater Houston

Address: 50 Waugh Drive

Speaker. John Edward (Jack) West
amcaulife@em2soluionsin.com

(281) 619-2600

Fax (281) 619-2605

Cornpany EM2 Solutions Inc

Tile: President & Principal Cansultant

12929 Gulf Fresway Suite 108 Houston, TX 77034 USA
[Pre-Registration - Entree 1 Registratio]

Calendar Event Registration Information

Event Title: April Dinner Meeting
Location: United Way of Greater Houston

Start Date 14-Apr-11 5:30 PM

Invoice: 988 contains registration: 1021 created by mcauliie
Created 1-Apr-11 1200 PM and TENDERED o 1-Apr-11 1200 P
Registration Price: 20

Balance: 0

Helpful Links

MyEvents Edit Renistration Details {08 sk Cansel Registiation?

Note: "TENDERED" refers 1o the gatefime when the invoice was finalized
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April Dinner Meeting
Thursday 14-Apr-11 5:30 PM to 8:30 PM CDT

MyEvents Revistered (arncauiie) [F] - Reaister Someone Else

Total Seats: 125
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Contact Info

Narme:  Gretchen McAulife

Email.  gmeaulife@emzsolutionsine com
Phone:  (281) 619-2600

Fac  (261)619

Wehsite

Addresses

Gretchen Mchuliffe
12529 Gulf Freeway Suite 108
Houston , T 77034 Ush

em2solutionsine com

Edit Address | Add additional Address
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My Upcoming Events

Events I'm Attending | Events I'\e Created

Search all events Ive attende

1022 McAuliffe, Gretchen
Event: April Dinner Meeting

Invoice: 990 Creator: gmeaulfie
TENDERED: 4-Apr-1112:03 P
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