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Welcome to the Greater Houston Section 1405 of the American Society for Quality.

You have joined an organization of professionals who are forging ahead for quality
principles within the workforce. ASQ is made up of people just like yourself who see the
benefits gained when a group of people from different backgrounds, yet who are all
committed to quality, get together to share their ideas and learn from each other.

The Greater Houston Section consists of members from the diverse organizational
disciplines operating in the Greater Houston Area. Please join us each month for
educational tutorials and a dinner meeting with topics presented by some of the leading
authorities on quality and related subjects. With such a diverse group of members we
have presentations focused on an array of subject areas that you are sure to find helpful
in your career.

We meet the 3" Tuesday of each month, September through May. Visit us online for
updated information and to stay in touch. Meeting registration is online, and should be
completed by Friday prior to the meeting date.

We hope the material in this package will assist you in getting the most benefit out of
your membership. If you need additional information on ASQ benefits call 1-800-248-
1946 or visit the national website at www.asqg.org. To learn more about the Greater
Houston Section, contact any one of us or visit our website at www.asghouston.org.

Sincerely,

Fatma Ali
Vice Chair, Membership Development Committee
ASQ, Greater Houston Section 1405
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Chair's Message

Welcome to the Greater Houston Section of the American Society for Quality

Welcome to ASQ’s Greater Houston Section 1405. We are here to assist you as a
Quality Professional by increasing your knowledge of Quality as a discipline, providing
you with recognition for your achievements in mastering that knowledge and assisting
you in using that knowledge to improve the quality of products and services in your
organization, industry and community.

Please visit the national website http://www.asq.org and our section website
http://www.asghouston.org to discover the many ways we can assist you as a quality
professional. If you would like more information about specific activities of Section 1405
please contact any of the members on the Executive Committee listed under
“CONTACTS” found on our website.

We are currently looking for volunteers to help with our committees. Please contact me
at 713-799-4916 (Ginger.Truan@nov.com.) if you are interested in becoming a part of
our exceptional team.

Our monthly meetings are held the 3" Tuesday of each month from September to May.
Again, welcome to the Greater Houston Section and | look forward to meeting you at
our next meeting.

Sincerely,

Ginger Truan
Section Chair 2006-2007
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Volunteer Committees

Communications — Alex Man (Alex.Man@nov.com))

The communications committee seeks to enhance our membership benefits by
communicating the activities of our Section through a variety of media outlets (website,
monthly postcards, newsletters, etc). All section meetings, educational courses,
seminars, community activities (such as the science fair, golf tournament, etc) and other
programs need a timely communication. We are always seeking volunteers to help with
the newsletter, monthly postcards, website as well as other publishing areas.

If you are interested please contact me at 713-980-8591 or email me at
Alex.Man@nov.com

Education — Russell Leigon (crleigon@dow.com)

The Education Committee is planning to provide seminars on current issues and topics
in addition to the normal refresher courses offered for the CQI/CQT, CQA, CQE,

CQM, and CSSGB Exams. There is a current “Opportunity Board” spreadsheet which
can be found at the website: http://www.asghouston.org/Opportunity%20Board.xls
Additionally, we are currently seeking members who hold ASQ certifications and are
interested in teaching a certification training course.

If you have an interest, please contact me at 979-238-2261 or crleigon@dow.com.

Membership — Fatma Ali (fatma.ali@delphi.com).

The membership committee provides members with a variety of services such as,
sending the Welcome Packets for new members, mentoring ASQ/UH Student Branch,
managing the monthly meeting registration, reporting the registered number of
attendees on the Monday before the monthly meeting to ensure that their dinner
reservations are included. In addition, we plan to recruit new members from different
industries, coordinate the membership in other volunteer committees, provide resources
for job placement/student internships, and help all committees within the ASQ Greater
Houston Section to achieve their goals.

Programs — Wali Alam (wali@qi-a.com)

Our Committee organizes the monthly dinner programs and other activities, such as
plant tours. Our goal is to provide members with a variety of services including the
opportunity to listen to a one-hour presentation on a topic of general interest in the
Quality and related fields. In this way, members will learn, get inspired, and enjoy the
opportunity to meet other Quality professionals and exchange ideas regarding careers,
technologies, football, or whatever. Feedback from the folks attending these meetings
is used to design future programs and to fine-tune other Section services like education.
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In addition most of the monthly presentations are posted on our web-site to provide a
platform for interaction with other members who couldn’t attend.

Re-Certification — Kerry Osterholm (kosterholm@yahoo.com)

The recertification chair is responsible for collecting the members’ applications for
recertification along with their supporting documentations. These documents are
reviewed for accuracy and timeliness, and if in order they will be approved by the
recertification chair and submitted to ASQ National with the appropriate payments.

Student Branch — Farouk Attia (fgattia@uh.edu)

Our Greater Houston Section is proud to be one of the few ASQ sections nationwide,
who sponsor a “Student Branch.” Currently, this branch includes ASQ student-
members in the University of Houston. Our future goal is to encourage other student
groups in regional colleges and universities to form similar student branches, with the
ultimate goal of increasing the interest and opportunities in order to build our future
cadre of “Quality Professionals.”

Proctor — Herzl Marouni (hmarouni@eagle.org)

Section 1405 requires volunteers on four (4) dates each year, normally the first
Saturday morning in March, June, October, and December, for about five (5) hours to
help in proctoring the ASQ certification exams.

Volunteers will receive 0.5 RU for their efforts.

Science Fair — Mark Weisberg (mweisberg@newmansvalve.com), and

Herzl Marouni (hmarouni@eagle.orq)

Our committee provides Special Awards to deserving students while judging on behalf
of the Science Engineering Fair of Houston (SEFH). Each spring, Volunteers of Section
1405 are required on two dates for a limited number of hours, to be trained and to
perform the judging functions. Our Committee sponsors two scholarships for high
school seniors, plus several smaller awards to other deserving students.

Participating Volunteers also receive 0.5 RU for their efforts.
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Benefits of ASQ Membership

Quality Advocate — Members only email newsletter contains purely editorial
content that speaks to the higher purpose of the Society. Delivered monthly.

ASQwire — Members only email newsletter contains the latest information and
special offers on ASQ products and services. Delivered every other week.

ASQNet — ASQ's internet community for members. Discuss quality online,
locate other ASQ members in your area and throughout the world and keep up to
date on Society developments.

Quality Progress Magazine — Stay ahead of the competition with case studies,
practical advice, and in-depth articles about what's happening in quality. Visit
ASQNet for additional content and discussion.

Sections — Meet members in your area to exchange ideas, challenges, and
solutions.

International Chapter (for members outside of North America) - Keep
informed about global quality developments through Gazeta Global and Quality
World newsletters. Receive updates, information and meet members locally
through Country Councilors.

Career Services - Discover job opportunities through job matching services and
position postings offered via ASQNet.

Divisions - Benefit from the collective knowledge of other ASQ members in your
field by joining an industry or topic specific Division. Members have the
opportunity to join any of ASQ's 22 Divisions or two Interest Groups.

Member rates - ASQ members receive discounts on ASQ publications and
educational resources.

Library - Access ASQ's research library and receive free internal information
searches and special rates on external research fees.

Volunteer Opportunities - Expand your talents; grow personally and
professionally, while furthering the future of ASQ by volunteering in your Section,
Division or other leadership positions.
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Networking Opportunities

Divisions and Interest Groups

ASQ’s Divisions and Interest Groups serve the needs of members involved with specific
industries and applications. They link members with a network of contacts in their fields
and provide specialized training, information, and professional programs.

ASQ Sections

ASQ has 252 sections organized geographically to serve members and community
needs on the local level. Located throughout the United States and in Canada and
Mexico, sections provide ASQ members with the opportunity to meet others interested
in quality to discuss common issues and concerns and to share ideas.

Careers
ASQ offers options for your career development. Search for or post a job using ASQ's
and BrassRing's JobMatch® and ResumeMatch® services.

Quality Marketplace

The Virtual Quality Network is a worldwide resource directory that will help you locate
companies that provide quality programs and services. These companies can assist you
in every facet of quality and continuous improvement programs. Visitors can search the
thousands of organizations in this directory that offer quality products and services to
professionals worldwide.
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What is ASQ?

The American Society for Quality (ASQ) has been the leading quality improvement
organization in the United States for more than 50 years. Its members have initiated
most of the quality methods used throughout the world, including statistical process
control, quality cost measurement and control, total quality management, failure
analysis, and zero defects.

ASQ has more than 109,000 individual and 1,100 corporate sustaining members
worldwide. Individual members belong to one of 252 local Sections located throughout
the United States, Canada, Mexico, Puerto Rico, and an International Chapter. ASQ
also has 22 industry- and topic-specific Divisions.

Quality Press, ASQ's book and standards publishing group, offers peer-reviewed titles
ranging from the latest presentation of the fundamentals to the newest advancements in
quality. Quality Press is the nation's largest publisher of books on quality.

A year-round offering of instruction, home study, and in-house courses are provided
through ASQ's education area. ASQ offers quality-related courses taught by highly
qualified instructors from business, industry, and academia.

ASQ's monthly Quality Progress has a circulation of 130,000. The magazine covers the
latest developments in the quality field. Each issue includes articles on quality methods
and philosophies, intended to educate and inspire quality practitioners. Portions of the
magazine are available online at www.asq.org.

Since 1968, nearly 80,000 certifications have been awarded to professionals through
ASQ's programs. Forty countries offer ASQ's programs as their method for certification.
ASQ conducts professional certification programs in ten different areas of expertise
including quality engineers, quality managers, and software engineers, to name a few.

ASQ offers several major conferences per year, the largest being the Annual Quality
Congress (AQC) and Exposition. Each year thousands of attendees exchange ideas
with colleagues from around the world. The proceedings of the Congress are published,
providing a source on new quality technologies and applications.

Typical of ASQ's activities is its administration of the Malcolm Baldrige National Quality
Award, managed by the National Institute of Standards and Technology of the U.S.
Department of Commerce. The annual award is the highest level of national recognition
for quality achievement that a U.S. firm can receive.
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ASQ's Quality Information Center (QIC) offers reference, referral, and research services
on quality-related topics. The QIC resource base includes a database of several
thousand documents from the published sources of ASQ (including Quality Progress,
Quality Management Journal, the Journal of Quality Technology, Quality Engineering,
Technometrics, the Annual Quality Congress, and ASQ division proceedings) and
referral sources as well as a supporting research library.

The ANSI-ASQ National Accreditation Board is the U.S. accreditation body for
management systems. ANAB accredits certification bodies (CBs) for ISO 9001 quality
management systems (QMS) and ISO 14001 environmental management systems
(EMS), as well as a number of industry-specific requirements.

ANAB is a member of the International Accreditation Forum and a signatory of the IAF
multilateral cooperative arrangements (MLAs) for QMS and EMS. Through the IAF
MLAs and the Multilateral Cooperative Accreditation Arrangement, ANAB cooperates
with other accreditation bodies around the world to provide value to its accredited CBs
and their clients, ensuring that accredited certificates are recognized nationally and
internationally. The global conformity assessment system ensures confidence and
reduces risk for customers engaging in trade worldwide.

ASQ was incorporated as the American Society for Quality Control in 1946 as the result
of the merger of several local quality societies that had formed after wartime statistical
quality control classes. The classes were held to improve and maintain the quality of
defense materials during World War Il. To meet the needs of a changing marketplace,
the organization changed its name to the American Society for Quality in 1997.
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ASQ Code of Ethics

To uphold and advance the honor and dignity of the profession, and in keeping with high
standards of ethical conduct | acknowledge that I:

Fundamental Principles

Will be honest and impartial, and will serve with devotion my employer, my clients, and
the public.

Will strive to increase the competence and prestige of the profession.

Will use my knowledge and skill for the advancement of human welfare, and in
promoting the safety and reliability of products for public use.

Will earnestly endeavor to aid the work of the Society.

Relations with the Public

1.1

1.2

1.3
1.4

Will do whatever | can to promote the reliability and safety of all products that come
within my jurisdiction.

Will endeavor to extend public knowledge of the work of the Society and its members
that relates to the public welfare.

Will be dignified and modest in explaining my work and merit.

Will preface any public statements that | may issue by clearly indicating on whose behalf
they are made.

Relations with Employers and Clients

2.1
2.2

2.3

2.4

2.5

Will act in professional matters as a faithful agent or trustee for each employer or client.
Will inform each client or employer of any business connections, interests, or affiliations
which might influence my judgment or impair the equitable character of my services.
Will indicate to my employer or client the adverse consequences to be expected if my
professional judgment is overruled.

Will not disclose information concerning the business affairs or technical processes of
any present or former employer or client without his consent.

Will not accept compensation from more than one party for the same service without the
consent of all parties. If employed, | will engage in supplementary employment of
consulting practice only with the consent of my employer.

Relations with Peers

3.1
3.2

3.3

Will take care that credit for the work of others is given to those whom it is due.

Will endeavor to aid the professional development and advancement of those in my
employ or under my supervision.

Will not compete unfairly with others; will extend my friendship and confidence to all
associates and those with whom | have business relations.
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The History of ASQ

The American Society for Quality (ASQ.) was founded in 1946 shortly after World War Il primarily by
individuals and pioneers in "Quality" who contributed to the quality and productivity of United States
goods and services during the early part of the 20th century.

The use of scientific and statistical methods started early in the 20" century, around the mid-1920s, by
those individuals who departed from their respective companies and government agencies to serve
America in the War department prior to and during World War Il.

The use of statistical methods and control chart concepts resulted from the early work of Dr. Walter
Shewhart and the Bell System. There were many contributors including Drs. W. Edwards Deming,
Joseph M. Juran, and General Simon of the U.S. Army, among others.

The American Society for Quality Control (ASQC) was founded in Chicago, lllinois in 1946 and later
moved to Milwaukee, Wisconsin, its current headquarters’ address. The name, “The American Society for
Quality” (ASQ), was adopted July 1, 1997.

The Greater Houston Section 1405, formerly the South Texas Section, was founded on February 16,
1949 and now has approximately 1400 members from companies, universities and government agencies.

The goal of the society and our section, according to a famous section historian, is to be a world leader by
promoting professional excellence in all fields of Quality.

The society (ASQ) and our greater Houston Section 1405 provide many sources for self-improvement for
the membership in its 23 separate divisions, education and certification programs. The section also
encourages member participation “learning by doing”, volunteering for the various offices and committees
and education activities, i.e., pre-meeting tutorials and certification refresher courses required to conduct
the business of the society and the section. We also have a Webmaster who is willing to help!

The corporate culture for ASQ Section 1405 remains consistent, one of the best - world-class. A
significant number of the past officers and fellow members continue to remain active to serve, to guide
and contribute to the changing membership culture in this 21st Century.

Jack H. Cohen; ASQ-CQE, CRE, CQA
Greater Houston Section Historian (gajcohen@msn.com)




